96 - - Gas engineer required tenant has no hot water. AGS on 06/10 but tenant unable to

395747511 WOR CAN 17-Sep-2026 |2WK 01-Oct-2026 |PRO wait that long but is not in today for a 1D. Please assess. 2nd person needed to sit in van/ no parking

96 -/ - Gas engineer required tenant has no hot water. AGS on 06/10 but tenant unable fo
3957475 SRQ CAN 17-Sep-2026  |2WK 01-Oct-2026 |PRO wait that long but is not in today for a 1D. Please assess and repair.
3948451 SRQ RAI 25-Aug-2026 PRO Copied from Works Order 3948301/1
3948451/1 WOR ISS 25-Aug-2026 |8WK 20-Oct-2026 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.

11- ¢ 2-person job ¢ As Case officer - labourer to go out and put down

plastic/sheet covers (ladders may be required), as the tenant has exposed flooring, and a lot of dust is
3905501/1 WOR CLO 23-Apr-2026  |2WK 07-May-2026 |PRO coming through the property.

M- ¢ 2-personjob ¢ As Case officer - labourer to go out and put down

plastic/sheet covers (ladders may be required), as the tenant has exposed flooring, and a lot of dust is
3905501 SRQ RAI 23-Apr-2026  |2WK 07-May-2026 |PRO coming through the property.
3872428 SRQ RAI 21-Jan-2026 PRO Copied from Works Order 3872408/1
3872428/1 WOR CLO 21-Jan-2026  |8WK 18-Mar-2026 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.

re raised asper 1 Lift the laminate flooring and the make access holes for a structural
3866992/3 WOR CLO 20-Jan-2026 |2WK 03-Feb-2026 |PRO engineer and then relay the laminate flooring

02-- -FAO - 2MV for parking - Lift the laminate flooring and the make
3866992/2 WOR CLO 17-Jan-2026 |2WK 02-Feb-2026 |PRO access holes for a structural engineer and then relay the laminate flooring

02 - Craig Morrison request - FAO - 2MV - Lift the laminate flooring and the make access
3866992/1 WOR CLO 07-Jan-2026  |2WK 21-Jan-2026 |PRO holes for a structural engineer and then relay the laminate flooring

02 - Craig Morrison request - FAO - 2MV - Lift the laminate flooring and the make access
3866992 SRQ RAI 07-Jan-2026  |2WK 21-Jan-2026 |PRO holes for a structural engineer and then relay the laminate flooring
3850541/3 WOR CLO 18-Nov-2025 |2WK 02-Dec-2025 |PRO 11_ 2 mv parking issue . pick up temp heaters.
3850541/2 WOR CLO 18-Nov-2025 |4HR 18-Nov-2025 |PRO 11_ 2 mv parking issue. deliver temp heaters. .
3850541/1 WOR CLO 18-Nov-2025 |1D 19-Nov-2025 |PRO 96/ gch and hot water not working. boook folow on for electric fire.
3850541 SRQ RAI 18-Nov-2025 |1D 19-Nov-2025 |PRO 96/ gch and hot water not working. boook folow on for electric fire.
3814915/1 WOR CLO 14-Aug-2025 |1WK 21-Aug-2025 |PRO 19/2mv -[ | 2nd man to assost with parking- assess walls and ceilings for plastering
3814915 SRQ RAI 14-Aug-2025 |1WK 21-Aug-2025 |PRO 19/2mv - 2nd man to assost with parking- assess walls and ceilings for plastering
3763827 SRQ RAI 19-Mar-2025 PRO Copied from Works Order 3763772/1
3763827/1 WOR CLO 19-Mar-2025 |8WK 16-May-2025 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.
3651581 SRQ RAI 22-May-2024 PRO Copied from Works Order 3651521/1
3651581/1 WOR CLO 22-May-2024 |8WK 17-Jul-2024 PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.

96 - 2MV due to parking - || - Please repair GCH, brown liquid coming from boiler - no
3637876/1 WOR CLO 11-Apr-2024 |1D 12-Apr-2024 |PRO heating/hot water

96 - 2MV due to parking - " - Please repair GCH, brown liquid coming from boiler - no
3637876 SRQ RAI 11-Apr-2024 |1D 12-Apr-2024 |PRO heating/hot water
3621873/1 WOR CAN 28-Feb-2024 |2WK 13-Mar-2024 |PRO 02-asper| - - description on total
3621873 SRQ CAN 28-Feb-2024 |2WK 13-Mar-2024 |PRO 02-asper/ - - description on total
3560384/1 WOR CLO 22-Sep-2023 [2WK 06-Oct-2023 |PRO 90/03MT - - Please re-fit shower as was disconnected to allow for other works
3560384 SRQ RAI 22-Sep-2023 |2WK 06-Oct-2023 |PRO 90/03 MT -_ - Please re-fit shower as was disconnected to allow for other works

02 -7 - FOLLOWING PREVIOUS WORKS NOW COMPLETED - Please re-instate skirting,
3560378/2 WOR CLO 05-Oct-2023 |2WK 19-Oct-2023 |PRO re-hang door frame and renew bath panel.

02-] | -FOLLOWING PREVIOUS WORKS NOW COMPLETED - Please re-instate skirting,
3560378/1 WOR CAN 22-Sep-2023 |2WK 06-Oct-2023 |PRO re-hang door frame and renew bath panel

02 - - FOLLOWING PREVIOUS WORKS NOW COMPLETED - Please re-instate skirting,
3560378 SRQ RAI 22-Sep-2023 |2WK 06-Oct-2023 |PRO re-hang door frame and renew bath panel
3546276/1 WOR CLO 10-Aug-2023 |4HR 10-Aug-2023 |PRO [02] " [Wood Door to property needs Forced Entry]




3546276 SRQ RAI 10-Aug-2023 |4HR 10-Aug-2023 |PRO [02] |7 [Wood Door to property needs Forced Entry]
354174711 WOR CAN 26-Jul-2023 1TWK 02-Aug-2023 |PRO 1 19_ QCO to inpsect an area requiring plaster works
3541747 SRQ CAN 26-Jul-2023 1TWK 02-Aug-2023 |PRO 19 QCO to inpsect an area requiring plaster works

03-= raised plumber to attend to unsafe shower- taken down by sparky as it was hanging
3533261/2 WOR CLO 30-Jun-2023  |4HR 30-Jun-2023 |PRO 2 off - unit is now in bath - needs attended to

90| MAKE SAFE SHOWER AS HANGING OFF OF WALL & WIRING EXPOSED, 2 MEN
3533261/1 WOR CLO 29-Jun-2023 |1D 30-Jun-2023 |PRO 3 REQ DUE TO PARKING ISSUES, OK TO ATTEND 30/06/23

90[ | MAKE SAFE SHOWER AS HANGING OFF OF WALL & WIRING EXPOSED, 2 MEN
3533261 SRQ RAI 29-Jun-2023 |1D 30-Jun-2023 |PRO REQ DUE TO PARKING ISSUES, OK TO ATTEND 30/06/23
3531386 SRQ RAI 22-Jun-2023 PRO Copied from Works Order 3531226/1
3531386/1 WOR CLO 22-Jun-2023 |8WK 19-Sep-2023 |PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the property.

92 -FAO contractor[ | faulty handset or main panel- intermittent working; tnt struggles to
351341717 WOR CLO 02-Jun-2023 |2WK 16-Jun-2023 |PRO 4 hear visitors @ main panel; assess & repair if possible of f/on via /leader to progress as required.
3513417/6 WOR CLO 02-Jun-2023  [2WK 16-Jun-2023 |PRO 5 05 - work with 02/03/90/96 - - as per - please see detail on total
3513417/5 WOR CLO 02-Jun-2023  [2WK 16-Jun-2023 |PRO 10 90/02 - work with 03/96/05 - as per[ " - please see detail on total
3513417/4 WOR CLO 02-Jun-2023  |2WK 16-Jun-2023 |PRO 8 03/96 - work with 90/05/02 - as per - see detail on totsl

1907 INSPECT FOR PLASTERING / TILING WORK IN BATHROOM, PLASTERING

ALREADY RAISED FOR COVING IN HALL & BOX ROOM FOR SEPTEMBER- tnt told to re book by
351341713 WOR CLO 24-May-2023 |[1WK 31-May-2023 |PRO 1 prev qco

02/05 as per_ - - Bathroom; Bring 3m high ladder. Frame out redundant
3513417/2 WOR CAN 04-May-2023 |2WK 18-May-2023 |PRO 5 hatch in wall and S&F plasterboard flush to existing wall.

19]7 | INSPECT FOR PLASTERING / TILING WORK IN BATHROOM, PLASTERING
351341711 WOR CLO 26-Apr-2023 1WK 03-May-2023 |PRO 2 ALREADY RAISED FOR COVING IN HALL & BOX ROOM FOR SEPTEMBER

19777 INSPECT FOR PLASTERING / TILING WORK IN BATHROOM, PLASTERING
3513417 SRQ RAI 26-Apr-2023 |1WK 03-May-2023 |PRO ALREADY RAISED FOR COVING IN HALL & BOX ROOM FOR SEPTEMBER

[Gas CH - Leaking radiator] [leaking oil] X 2 rads, NO SHOW FROM CES GAS

ENGINEER, IF ANY ISSUES GAINING ACCESS - CALL TNT TO ARRANGE ACCESS AS MAY
3483560/2 WOR CLO 01-Feb-2023 |1D 02-Feb-2023 |PRO 5 HAVING TO RAISE A CLAIM
3483560/1 WOR CLO 30-Jan-2023 |1D 31-Jan-2023 |PRO 2 [96] [ [Gas CH - Leaking radiator] [leaking oil]
3483560 SRQ RAI 30-Jan-2023 |1D 31-Jan-2023 |PRO [96] [Gas CH - Leaking radiator] [leaking oil]

[96] = [Young children,Health] [Gas CH - no heating or hot water] [Boiler showing faulty, no
3473498/1 WOR CAN 29-Dec-2022 |1D 30-Dec-2022 |PRO 1 back ups]

[96] ' [Young children,Health] [Gas CH - no heating or hot water] [Boiler showing faulty, no
3473498 SRQ RAI 29-Dec-2022 |1D 30-Dec-2022 |PRO back ups]
3427995 SRQ RAI 09-Aug-2022 PRO Copied from Works Order 3427831/1
34279951 WOR CAN 09-Aug-2022 |8WK 10-Oct-2022 |PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the property.

06 -/ | - Glass cracked in the littie window above tenants bedroom door, measure up for new
3417131/1 WOR CLO 01-Jul-2022 2WK 15-Jul-2022  |PRO 3 glass

06-] | -Glass cracked in the little window above tenants bedroom door, measure up for new
3417131 SRQ RAI 01-Jul-2022  [2WK 15-Jul-2022  |PRO glass
3417126/3 WOR CAN 26-Apr-2023  |2WK 10-May-2023 |PRO 3 05 high ceiling flat- as per ¢ thomson - FULL DESCRIPTION ON TOTAL
3417126/2 WOR CAN 19-Oct-2022  |2WK 02-Nov-2022 |PRO 2 Os_high ceiling flat- as per ¢ thomson - FULL DESCRIPTION ON TOTAL
3417126/1 WOR CAN 01-Jul-2022 2WK 15-Jul-2022  |PRO 2 05 {7 - high ceiling flat- as per[ " - info on total
3417126 SRQ RAI 01-Jul-2022  |2WK 15-Jul-2022  |PRO 057 - high ceiling flat- as per[ "= - info on total

02- T -Flon - Supply and fit vertical pipe box in bathroom to hide pipes
3378530/3 WOR CLO 19-Jul-2022 2WK 02-Aug-2022 |PRO 2 using 9mm plywood - 1220x110, 1220x 220, 1650x110, 1650x220. Also needs 5 lengths of 2"x1" timber
3378530/2 WOR CLO 01-Jul-2022 2WK 15-Jul-2022  |PRO 1 02 -/ - Tenant needs pipes in the bathroom boxed in

03 - - TNT vun - Pipes above bath need assessed to be made smaller so joiner can pipe
3378530/1 WOR CLO 02-Mar-2022 [2WK 16-Mar-2022 |PRO 1 box them




03 - - TNT vun - Pipes above bath need assessed to be made smaller so joiner can pipe

3378530 SRQ RAI 02-Mar-2022 |2WK 16-Mar-2022 |PRO box them
3366482/1 WOR CLO 01-Feb-2022 |[4HR 01-Feb-2022 |PRO D No heat hw - passed to Gas Call
3366482 SRQ RAI 01-Feb-2022 |[4HR 01-Feb-2022 |PRO No heat hw - passed to Gas Call
96, tnt reporting got no heating and hot water from gch boiler , no backups , showing
3366012/1 WOR CLO 31-Jan-2022 |1D 01-Feb-2022 |PRO 1 spanner signal on boiler
96, tntreporting got no heating and hot water from gch boiler , no backups , showing
3366012 SRQ RAI 31-Jan-2022 |1D 01-Feb-2022 |PRO spanner signal on boiler
06-7"" | PHONE 30 MINS BEFORE ARRIVING- FAO Response, F/O " Supply
and fit new glass to screen in kitchen, supply and fit new glass above front door. Approx. Sizes
3365952/4 WOR CAN 02-Mar-2022 [2WK 16-Mar-2022 |PRO 4 (1200x900 4mm clear)(1200 x500 6.4 lam)
02 - - QCO - Subject of ongoing complaint - Kitchen behind fridge -
3365952/3 WOR CLO 22-Feb-2022 |2WK 08-Mar-2022 |PRO 1 Renew mouse bead skirting - Approx 3 linear meters cut on site to suit
06-/ | QCO-Subject of ongoing complaint - Box room cracked clear SG -
3365952/2 WOR CLO 22-Feb-2022 |2WK 08-Mar-2022 |PRO 1 Measure & renew as req; check front door glass fanlight & f/on if renewal required
19 -7 - Tenant has foundation works, slats in flooring and cracks in masonry in bedroom.
3365952/1 WOR CLO 31-Jan-2022 [1WK 07-Feb-2022 |PRO 1 Please asses for works. (Please do not allocate to """ as they don't do intemnal 01's).
19 -1 - Tenant has foundation works, slats in flooring and cracks in masonry in bedroom.
3365952 SRQ RAI 31-Jan-2022 |1WK 07-Feb-2022 |PRO Please asses for works. (Please do not allocate to """ """ as they don't do internal 01's).
3350688/1 WOR CLO 03-Dec-2021 |[2WK 17-Dec-2021 |PRO 1 78 - FAO JB BELLS - COVER ORDER AS PER["
3350688 SRQ RAI 03-Dec-2021 [2WK 17-Dec-2021 |PRO 78 - FAO JB BELLS - COVER ORDER AS PER
3334678/1 WOR CLO 12-Oct-2021 2WK 26-Oct-2021 |PRO 1 elderly-please repair socket next to cooker switch, no power coming through
3334678 SRQ RAI 12-Oct-2021  |2WK 26-Oct-2021 |PRO 90—eldeny-please repair socket next to cooker switch, no power coming through
3330988 SRQ RAI 29-Sep-2021 PRO Copied from Works Order 3330804/1
3330988/1 WOR CLO 29-Sep-2021 |8WK 15-Dec-2021 |PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
15 - FAO FIRST CALL - - SEE SORS FOR DETAILS - NO
3315042/4 WOR CAN 09-May-2022 [8WK 04-Jul-2022 PRO 10 ACCESS ON PREV JOB - 29/04/22
3315042/3 WOR CLO 12-Nov-2021 [8WK 11-Jan-2022 |PRO 10 15 - FAO FIRST CALL -_ - SEE SORS FOR DETAILS -_—
3315042/2 WOR CLO 19-Aug-2021 |2WK 02-Sep-2021 |PRO 1 17 _ - Dampness survey as per_QCO ‘
19-[7 ] Inspector can you assess the bathroom ceiling after water damage from flat above ,
following the removal of water tank, tenant is advising that the cieling has mould on it starting at the left
3315042/1 WOR CLO 05-Aug-2021 |[1WK 12-Aug-2021 |PRO 1 side.
19-1 | inspector can you assess the bathroom ceiling after water damage from flat above
following the removal of water tank, tenant is advising that the cieling has mould on it starting at the left
3315042 SRQ RAI 05-Aug-2021 1TWK 12-Aug-2021 |PRO side.
3308414/1 WOR CAN 08-Jul-2021 8WK 02-Sep-2021 |PRO 1 73] | Asper/  S/F new door
3308414 SRQ RAI 08-Jul-2021 8WK 02-Sep-2021 |PRO 73] Asper/ | S/F new door
03/02 f/o Colin Mcinnes from Responseﬁ - please drain down cap f/on via t/leader for
complete removal Tank no longer required. joiner to remove boxing to allow plumber to remove water
3301020/6 WOR CLO 04-Aug-2021 |1D 05-Aug-2021 |PRO 3 tank
02-7 " -2man job -[ 7" QCO - temporary repair to all timber s&c windows- replacement
request already lodged- conservation area permit reg- please o/haul & m/good as poss until new windows
3301020/5 WOR CLO 07-Jul-2021 2WK 21-Jul-2021 PRO 2 installed.
3301020/4 WOR CLO 07-Jul-2021 2WB 21-Jul-2021 PRO 8 01-7"""" " -1 QCO - Description on Total
04 - - QCO - rear elevation 2nd floor W/ingress to kitchen & bathroom when raining-
3301020/3 WOR CLO 07-Jul-2021 2WB 21-Jul-2021 PRO 1 suspect defective ci Rhones & d/pipe- scaffold reg- assess & f/on as req please.
03" QCO - redundant leaking main tank in bathroom- please drain down; cap &
3301020/2 WOR CAN 07-Jul-2021 2WK 21-Jul-2021 PRO 1 f/on via t/leader for complete removal, tnt has gch combi. Tank no longer required.




19| CRACKS IN CEILING & WALLS, BED WINDOW ISSUES, WOODEN PARTS
MISSING, INTERIOR DOORS NEEDING INSPECTED MIGHT NOT BE FIRE SAFE, 1 OF THE
BEDROOMS FLOORING IS UNEVEN & BATHROOM BOILER - INSPECT FOR REMOVAL - TNT REQ

3301020/1 WOR CLO 16-Jun-2021 TWK 23-Jun-2021 |PRO FOR QCO

190 CRACKS IN CEILING & WALLS, BED WINDOW ISSUES, WOODEN PARTS

MISSING, INTERIOR DOORS NEEDING INSPECTED MIGHT NOT BE FIRE SAFE, 1 OF THE

BEDROOMS FLOORING IS UNEVEN & BATHROOM BOILER - INSPECT FOR REMOVAL - TNT REQ
3301020 SRQ RAI 16-Jun-2021 TWK 23-Jun-2021 |PRO FOR QCO

04/09 - Scaffold Required - F/O Stuart O'Rourke, Roofer - Tel No || _Clear rhones at rear
3282087/2 WOR CLO 28-Jul-2021 2WK 11-Aug-2021 |PRO property above stair - check downpipe above Flat 2F3 - scaffold required
3282087/1 WOR CLO 18-Apr-2021  |4HR 19-Apr-2021  |BTHR 40 -_ - Uncontainable leak from toilet cistemn, as per Scott Main @ Gordon Forsyth 15:53
3282087 SRQ RAI 18-Apr-2021  |[4HR 19-Apr-2021 |BTHR 40 - - Uncontainable leak from foilet cistern, as per Scott Main @ Gordon Forsyth 15:53
3282084/1 WOR CLO 18-Apr-2021  |4HR 19-Apr-2021  |KTCH ces _ gch and hot water not working. passed to Scott Main
3282084 SRQ RAI 18-Apr-2021 4HR 19-Apr-2021 |KTCH ces gch and hot water not working. passed to Scott Main

02- Bedroom and kitchen window has gaps and leak coming through causing
3262268/2 WOR CLO 16-Feb-2021 |4HR 16-Feb-2021 |PRO damage/dampness (please make secure)

90-[" 1 Kitchen/bathroom light is flickering and struggle too see when tuming kitchen on
3262268/1 WOR CLO 16-Feb-2021 |4HR 16-Feb-2021 |PRO making both flicker (dangerous)

90-] | Kitchen/bathroom light is flickering and struggle too see when tuming kitchen on
3262268 SRQ RAI 16-Feb-2021 |[4HR 16-Feb-2021 |PRO making both flicker (dangerous)
3238963 SRQ RAI 17-Nov-2020 PRO Copied from Works Order 3238764/1
3238963/1 WOR CLO 17-Nov-2020 [8WK 29-Jan-2021 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.

90 - Tel No| " - Please attend and repair as cooker switch has jammed and tenant doesnt
3200529/1 WOR CLO 26-May-2020 |[4HR 26-May-2020 |KTCH know if on or off

90-TelNo| |- Please attend and repair as cooker switch has jammed and tenant doesnt
3200529 SRQ RAI 26-May-2020 |[4HR 26-May-2020 |KTCH know if on or off

027 | -Attend and asses kitchen window as leaking very badly when raining and all wood
3172036/2 WOR CLO 10-Feb-2020 |2WK 24-Feb-2020 |PRO has rotted around it - f/o

03 -_ - Attend and repair kitchen hot tap which is leaking and very cloudy all other fine -
3172036/1 WOR CLO 10-Feb-2020 |2WK 24-Feb-2020 |PRO under sink slow leak - check bathroom wall for burst pipe also.

03-]7 | -Attend and repair kitchen hot tap which is leaking and very cloudy all other fine -
3172036 SRQ RAI 10-Feb-2020 [2WK 24-Feb-2020 |PRO under sink slow leak - check bathroom wall for burst pipe also.
3144442 SRQ RAI 22-Nov-2019 PRO Copied from Works Order 3144204/1
314444211 WOR CLO 22-Nov-2019 |8WK 07-Feb-2020 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.

73- 7 -aspas| 0 supp and fit new sash and case window to bedroom MUST
3126625/1 WOR CLO 17-Oct-2019 8WK 12-Dec-2019 |PRO BE LIKE FOR LIKE.

73-] 0 |-aspas] | suppand fit new sash and case window to bedroom MUST
3126625 SRQ RAI 17-Oct-2019  |8WK 12-Dec-2019 |PRO BE LIKE FOR LIKE.

03 - - Please attend trace and repair leak - leaking into private tenant in flat 113 - private

tenant also states outside of this leak every time tnt uses her washing machine it leaks outside and into
3109232/1 WOR CLO 12-Aug-2019 |4HR 12-Aug-2019 |PRO her window sills

03-] | -Please attend trace and repair leak - leaking into private tenant in flat 113 - private

tenant also states outside of this leak every time tnt uses her washing machine it leaks outside and into
3109232 SRQ RAI 12-Aug-2019  |[4HR 12-Aug-2019 |PRO her window sills

02| please repair the windows in the kitche, bathroom and living room and tnt has advised
3106180/1 WOR CAN 30-Jul-2019 2WK 13-Aug-2019 |PRO that front door is a temp and needing renewed

027 please repair the windows in the kitche, bathroom and living room and tnt has advised
3106180 SRQ RAI 30-Jul-2019 2WK 13-Aug-2019 |PRO that front door is a temp and needing renewed
3095071/3 WOR CLO 14-Jun-2019  |[4HR 14-Jun-2019 |PRO 78-1 " -please attend and unblock toilet - severely chocked




40- as per tommy, " foilet severely choked. plumber already attempted. passed to Lanes @

3095071/2 WOR CAN 13-Jun-2019 |4HR 13-Jun-2019 |PRO 16:45

40 - 03 - CES plummer - - Vul DI Please attend as unblock toilet as tnt is unable to use a
3095071/1 WOR CAN 13-Jun-2019 |[4HR 13-Jun-2019 |PRO bucket - passed over to Thomas Anstruther @ 1542

40-03 - CES plummer -] - Vul DI Please attend as unblock toilet as tnt is unable to use a
3095071 SRQ RAI 13-Jun-2019  |[4HR 13-Jun-2019 |PRO bucket - passed over to Thomas Anstruther @ 1542
3094690 SRQ CAN 12-Jun-2019 PRO Copied from Works Order 3094435/1
3094690/1 WOR CAN 12-Jun-2019  |8WK 07-Aug-2019 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.
3090928/1 WOR CLO 10-Jun-2019  |2WK 24-Jun-2019 |KTCH 02{7" Tnt states kitchen and bathroom window needs to be repair as draughts are coming in
3090928 SRQ RAI 10-Jun-2019  |2WK 24-Jun-2019 |KTCH 02 Tnt states kitchen and bathroom window needs to be repair as draughts are coming in

02=ﬁﬁ ~renew boxing in around bath, renew bath panel & skirting - 3qtr ply will |
3090927/2 WOR CLO 21-Jun-2019 |2WK 05-Jul-2019 BTHR be required
3090927/1 WOR CLO 10-Jun-2019  [2WK 24-Jun-2019 |BTHR 020 repair worktop, skating board and bath panel - raise Fo if necessary
3090927 SRQ RAI 10-Jun-2019  |2WK 24-Jun-2019 |BTHR 02{" " repair worktop, skating board and bath panel - raise Fo if necessary
3090925/3 WOR CLO 29-Aug-2019 |2WK 12-Sep-2019 |BTHR 90 COVER ORDER SUB CONTRACTOR SUPPORT 3090925/2

re raised 90- " tnt states bathroom light is not working-renew with white or bright light- hall
3090925/2 WOR CLO 13-Jun-2019  |2WK 27-Jun-2019 |BTHR way light some times flickers

90-]" " it states bathroom light is not working-renew with white or bright light- hall way light
3090925/1 WOR CLO 10-Jun-2019  |1D 11-Jun-2019 |BTHR some times flickers

90-/7int states bathroom light is not working-renew with white or bright light- hall way light
3090925 SRQ RAI 10-Jun-2019  |1D 11-Jun-2019 |BTHR some times flickers

CES- As per EBS manager, electrician to attend property to remove light fixture/make safe due to leak
3075947/1 WOR CLO 27-Apr-2019  |4HR 29-Apr-2019 |BTHR from private property above. Passed to

CES- As per EBS manager, electrician to attend property to remove light fixture/make safe due to leak
3075947 SRQ RAI 27-Apr-2019  |4HR 29-Apr-2019 |BTHR from private property above. Passed to
3053382/15 WOR CLO 24-Apr-2019  |2WK 08-May-2019 |PRO 03 COVER ORDER SUB CONTRACTOR SUPPORT 3053382/13

03-7 1 -FOTB[ " - Switch bath and WHB supply from tank to mainsto prevent
3053382/14 WOR CLO 11-Apr-2019  |2WK 29-Apr-2019 |PRO reoccurring air blocks - 15mm tee piece, 22mm bend and reducer to 15mm will be required

03/02-F/O-MT- - Bathroom._ongoing issue. Please persevere to find cause. No cold

water supply to bath & WHB taps. Check water supply from tank as everything else has been checked.
3053382/13 WOR CLO 05-Apr-2019  [2WK 23-Apr-2019 |PRO Bring 2.5 m ladder - work with joiner

02/03 - F/O - MT - - Bathroom - Remove/Reinstate water tank box facing to allow
3053382/12 WOR CLO 05-Apr-2019  [2WK 23-Apr-2019 |PRO plumbing works. Remove/Reinstate bath panel also Bring 2.5 metre ladder - Work with Plumber

RERAISE - 05 -_ - bond out skim patch in kitchen , cut out cracks in bathroom and make
3053382/11 WOR CLO 29-Mar-2019 |2WK 12-Apr-2019 |PRO good.

02 PERR| | JOINER, 2MJ FORPARKING| | supply and fit 1220x1220x6mm plywood to
3053382/10 WOR CLO 28-Mar-2019 |2WK 11-Apr-2019  |PRO kitchen floor near sink unit
3053382/9 WOR CLO 25-Mar-2019  |2WK 08-Apr-2019  |PRO 05-""" " - bond out skim patch in kitchen , cut out cracks in bathroom and make good
3053382/8 WOR CLO 19-Mar-2019  |[1WK 26-Mar-2019 |PRO 19, as per__ , inspect pipework as may be piped up wrongly.

03" Bathroom; Repair cold tap at WHB and bath as no water coming
3053382/7 WOR CLO 18-Mar-2019 |2WK 01-Apr-2019 |PRO out. Job Re-raised due to no show

02; 05,/ Kitc, Secure down protruding nails k/floor. S&F 1750x1220x4mm ply cut suit near

window floor is rotten. S&F 750x25x25 1/4 round. S&F 1000x170x15 skirting piece LHS units, fix backing
3053382/6 WOR CAN 13-Mar-2019  |2WM 27-Mar-2019 |PRO piece/battens similar secure fixing.

05; 02; 7 2 men req as 3.5m high ceilings. Bed2; Cut out several large cracks at wall head &

patch with plaster flush to existing. Kitchen; Plaster fill raggle to wall & beneath to ensure sound backing
3053382/5 WOR CLO 13-Mar-2019  |2WM 27-Mar-2019 |PRO for joiner to fix to.

76; __ FAO CONTRACTOR, Kitchen; S&F vinyl complete to floor. Note;
3053382/4 WOR CLO 13-Mar-2019  |2WK 27-Mar-2019 |PRO Ensure joinery work has been completed before attending.




03; " Bathroom; Repair cold tap at WHB and bath as no water coming
out.

3053382/3 WOR CLO 13-Mar-2019 [2WK 27-Mar-2019 |PRO 1
900 ' Zmenrequired as 3.5m high ceilings. Hall, Repair lights as not
3053382/2 WOR CLO 13-Mar-2019 [2WK 27-Mar-2019 |PRO 4 switches not working. Renew mains smoke alarm.
19 -7 - please inspect for plaster where electrician left hole in wall - flooring in kitchen
damaged also in hall - cold taps in bathroom working then not working tempramental - also please look
3053382/1 WOR CLO 26-Feb-2019 |[1WK 05-Mar-2019 |PRO 1 into new linoleum in kitchen
19-11 | - please inspect for plaster where electrician left hole in wall - flooring in kitchen
damaged also in hall - cold taps in bathroom working then not working tempramental - also please look
3053382 SRQ RAI 26-Feb-2019 |1WK 05-Mar-2019 |PRO into new linoleum in Kkitchen
3051271/2 WOR CLO 18-Feb-2019 |2WK 04-Mar-2019 |PRO 1 90 -_ - Wires exposed from sockets. Tnt requested Appt.
305127111 WOR CLO 18-Feb-2019 |2WK 04-Mar-2019 |PRO 1 02-1 " -Repair hole in skirting boards.
3051271 SRQ RAI 18-Feb-2019 |2WK 04-Mar-2019 |PRO 02-f | -Repair hole in skirting boards.
73 -] -aspas] | suppand fit new sash and case window fo bedroom MUST |
3040740/6 WOR CAN 26-Feb-2019 |8WK 25-Apr-2019 |PRO 1 BE LIKE FOR LIKE.
02 - - TNT Now Requires her bedroom Window inspected - Very bad damp - was advised
3040740/5 WOR CLO 05-Feb-2019 |2WK 19-Feb-2019 |PRO 1 that we would be attending but nothing booked in - Pls investigate with possible view to replacing -
3040740/4 WOR CAN 25-Jan-2019  |8WK 22-Mar-2019 |PRO 1 73asper | Joiner Team Manager - please supply a new front door
02-] -FO[ |- S&F new temp door, old locks have fallen off - 915 x 2100 solid core door
3040740/3 WOR CLO 23-Jan-2019 |2WK 06-Feb-2019 |PRO 1 appointment needed
3040740/2 WOR CAN 23-Jan-2019  |2WK 06-Feb-2019 |PRO 1 71-0 -FO[ | 02-PIsinspect living room window, severe condensation
02-]  -as pertenant please repair door as best you can and follow on for measuring up it
requred - repair letter box also - please also repair window in bedroom as damaged may need replaced
3040740/1 WOR CAN 18-Jan-2019 |2WK 01-Feb-2019 |PRO 3 also
02 - - as per tenant please repair door as best you can and follow on for measuring up if
requred - repair letter box also - please also repair window in bedroom as damaged may need replaced
3040740 SRQ RAI 18-Jan-2019 |2WK 01-Feb-2019 |PRO also
03-Aspertnt[ """ -]/ | Please repair cold fap from bath and whb as no water is
3022222/4 WOR CLO 12-Feb-2019 |2WK 26-Feb-2019 |BTHR 2 coming out
3022222/3 WOR CAN 18-Jan-2019 |2WK 01-Feb-2019 |BTHR 1 03- Please repair cold tap from bath and whb as no water is coming out - air lock
o&h Please repair cold tap from bath and whb as no water is
3022222/2 WOR CLO 19-Nov-2018 [2WK 03-Dec-2018 |BTHR 2 coming out / leak coming from under kitchen sink -
03- As per tnt_T Please repair cold tap from bath and whb as no water is
3022222/1 WOR CLO 14-Nov-2018 |1D 15-Nov-2018 |BTHR 3 coming out / leak coming from under kitchen sink -
03- As per tnt - Please repair cold tap from bath and whb as no water is
3022222 SRQ RAI 14-Nov-2018 |1D 15-Nov-2018 |BTHR coming out / leak coming from under kitchen sink -
3019767/1 WOR CLO 05-Nov-2018 |2WK 19-Nov-2018 |PRO 1 90- _ repair socket in kitchen as not working.
3019767 SRQ RAI 05-Nov-2018 |2WK 19-Nov-2018 |PRO _ repair socket in kitchen as not working.
3019766/1 WOR CLO 05-Nov-2018 |2WK 19-Nov-2018 |PRO 1 03— leak @ kitchen sink- containable.
3019766 SRQ RAI 05-Nov-2018  [2WK 19-Nov-2018 |PRO 03] leak @ kitchen sink- containable.
CESI " |fully blocked toilet, flush mechanism broken and not working, unable to
3011323/1 WOR CLO 05-Oct-2018  |4HR 05-Oct-2018 |BTHR 3 manual flush, called plumber 3pm
CES fully blocked toilet, flush mechanism broken and not working, unable to
3011323 SRQ RAI 05-Oct-2018  [4HR 05-Oct-2018  |BTHR mnuﬁ plumber 3pm
3004084/1 WOR CLO 08-Sep-2018  |4HR 10-Sep-2018 3 CES - Leak into private below - passed fo plumber|
3004084 SRQ RAI 08-Sep-2018  |4HR 10-Sep-2018 CES - Leak into private below - passed to plumber
2985048/5 WOR CLO 25-Jul-2018 2WK 08-Aug-2018 |PRO 1 03 MT 90 - Tel No: - S+F New Maira sports thermostatic shower.
2985048/4 WOR CLO 25-Jul-2018 2WK 08-Aug-2018 |PRO 2 90 MT 03 - Tel No:_ - S+F New Maira sports thermostatic shower.




90 Faulty shower - only cold water coming out, ay be a temperature fault on the shower

2985048/3 WOR CLO 24-Jul-2018 2WK 07-Aug-2018 |PRO unit.
2985048/2 WOR CLO 13-Jul-2018 2WK 27-Jul-2018  |PRO 90 -F/O -TelNo:[ " - S&F 2 gang light switch
90-TelNo:' - Please attend repair light switch outside bathroom door as stuck in the
2985048/1 WOR CLO 11-Jul-2018 2WK 25-Jul-2018  |PRO middle between off and on
90-TelNo:l |- Please attend repair light switch outside bathroom door as stuck in the
2985048 SRQ RAI 11-Jul-2018 2WK 25-Jul-2018 PRO middle between off and on
2985043/1 WOR CLO 11-Jul-2018 2WK 25-Jul-2018  |BTHR 03 - Tel No: _ - Please attend and repair shower pressure fault - only cold water coming out
2985043 SRQ RAI 11-Jul-2018 2WK 25-Jul-2018 BTHR 03 - Tel No:_ - Please attend and repair shower pressure fault - only cold water coming out
2970131 SRQ RAI 05-Jun-2018 PRO Copied from Works Order 2969933/1
2970131/1 WOR CLO 05-Jun-2018  [8WK 07-Aug-2018 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.
2953590/1 WOR CLO 24-Apr-2018  |2WK 08-May-2018 |PRO 02_ - Repair/Renew yale lock. Property still secure mortice being used atm
2953590 SRQ RAI 24-Apr-2018  |2WK 08-May-2018 |PRO 020 -Repair/Renew yale lock. Property still secure mortice being used atm
2836451 SRQ RAI 16-May-2017 PRO Copied from Works Order 2836170/1
2836451/1 WOR CLO 16-May-2017 |8WK 12-Oct-2017 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the property.
Ces Heating system damaged,eak going into property below, workmen who are carrying out work in the
2829404/1 WOR CLO 06-May-2017 |4HR 08-May-2017 property below in the ceiling have knocked the pipes and caused a leak passed at 16,00
Ces Heating system damaged,eak going into property below, workmen who are carrying out work in the
2829404 SRQ RAI 06-May-2017 |4HR 08-May-2017 property below in the ceiling have knocked the pipes and caused a leak passed at 16;00
Carry out force entry for Gas Engineer including replacing locks and making good door and surrounds.
277239111 WOR CLO 23-Nov-2016 |[2WK 07-Dec-2016 Per door
Carry out force entry for Gas Engineer including replacing locks and making good door and surrounds.
2772391 SRQ RAI 23-Nov-2016 |[2WK 07-Dec-2016 Per door
2755951 SRQ RAI 11-Oct-2016 Copied from Works Order 2755900/1
2755951/1 WOR CLO 11-Oct-2016  |8WK 22-Dec-2016 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
2686240/1 WOR CLO 29-Feb-2016 |1D 01-Mar-2016 |PRO 96_ PLEASE REPAI Rgch AND HOT WATER NO BACK UPS.
2686240 SRQ RAI 29-Feb-2016 |1D 01-Mar-2016 |PRO 96_PLEASE REPAI Rgch AND HOT WATER NO BACK UPS.
2677675/1 WOR CAN 09-Feb-2016 [2WK 23-Feb-2016 |PRO 96-/ | -Please check GCH as on 24/7 -
2677675 SRQ RAI 09-Feb-2016 [2WK 23-Feb-2016 |PRO 96- | -Please check GCH as on 24/7 -
05-as per| | qco - 261 7341 - remove defecfive ceiling complete at hallway closetaprox 5sqm to
26744471 WOR CLO 29-Jan-2016  |2WK 12-Feb-2016 renew new plasterboard, apply bonding coat to tape finish. ladders req
05-as peri qco - 261 7341 - remove defective ceiling complete at hallway closetaprox 5sqm to
2674447 SRQ RAI 29-Jan-2016  |2WK 12-Feb-2016 renew new plasterboard, apply bonding coat to tape finish. ladders req
2666668/1 WOR CLO 13-Jan-2016  |2WK 27-Jan-2016 03[ blocked bath TC
2666668 SRQ RAI 13-Jan-2016  |2WK 27-Jan-2016 03_ blocked bath TC
2666667/1 WOR CLO 13-Jan-2016  |2WK 27-Jan-2016 |PRO 96_ repair few radiators not heating up properly
2666667 SRQ RAI 13-Jan-2016  |2WK 27-Jan-2016 |PRO 96_ repair few radiators not heating up properly
0 remove bost Defective plaster at bed1 walls up to 10SQM - make good same
apply bonding coat&patch same skimmed to flush finish up to10SQM-assess ceiling to hall closet and
2666662/3 WOR CLO 19-Jan-2016  |2WK 02-Feb-2016 |PRO contact QCO with [
02-[ " | Asper| | - S&F new kirsting at bedroom1 use fimber with OGEE mould size
2666662/2 WOR CLO 19-Jan-2016  |2WK 02-Feb-2016 |PRO Aprox 5.5Mx20MMx145MM - Cut on sight to suit
2666662/1 WOR CLO 13-Jan-2016  |1WK 20-Jan-2016 |PRO 1907 inspect cracks in bedroom wall
2666662 SRQ RAI 13-Jan-2016  [1WK 20-Jan-2016 |PRO 19/ | inspect cracks in bedroom wall
Carry out force entry for Gas Engineer including replacing locks and making good door and surrounds.
2645719/1 WOR CAN 17-Nov-2015 |[2WK 01-Dec-2015 Per door




Carry out force entry for Gas Engineer including replacing locks and making good door and surrounds.

2645719 SRQ CAN 17-Nov-2015 [2WK 01-Dec-2015 Per door
2627145 SRQ RAI 28-Sep-2015 PRO Copied from Works Order 2627080/1
DUE NOV 2015 - Annual Routine Service to ALL council owned gas heating appliances contained within |
2627145/1 WOR cLO 28-Sep-2015 |8WK 24-Dec-2015 |PRO the property.
2622305/1 WOR CLO 13-Sep-2015 |[4HR 14-Sep-2015 CES Forced entry, tnt locked out - Passed to_
2622305 SRQ RAI 13-Sep-2015 |4HR 14-Sep-2015 CES Forced entry, tnt locked out - Passedto| |
2619220/4 WOR CLO 07-Oct-2015  |2WK 21-Oct-2015 |PRO 02- | relace folding door at bedroom size 660x2.1 and framing 7 meters long dpr.
2619220/3 WOR CLO 29-Sep-2015  |2WK 13-Oct-2015 |PRO 02 - relace folding door at bedroom size 660x2.1 and framing 7 meters long dpr.
02 - f/on as per - shave down intemal doors to allow for threshold plate at flooring
measure for facings to inside bed 2 as req and measure or s/f new folding door to bed 2 as req and
2619220/2 WOR CLO 10-Sep-2015 |2WK 24-Sep-2015 |PRO arrange follow on app
2619220/1 WOR CAN 02-Sep-2015 |2WK 16-Sep-2015 |PRO 19 -1 Please inspect all internal doors for repair/replacement
2619220 SRQ RAI 02-Sep-2015 [2WK 16-Sep-2015 |PRO 19 -[ | Please inspect all internal doors for repair/replacement
2552367/1 WOR CLO 06-Mar-2015 |2WK 20-Mar-2015 92-1 | - handset not working - wont buzz people into building
2552367 SRQ RAI 06-Mar-2015 |2WK 20-Mar-2015 92 -/ - handset not working - wont buzz people into building
2542455/11 INS COM 11-Feb-2015 |2WK 25-Feb-2015 Inspect damage to private property below from leak above
25424551 WOR CLO 10-Feb-2015 |4HR 10-Feb-2015 03 -- - trace and repair leak going to private TNTS below -
2542455 SRQ RAI 10-Feb-2015 [4HR 10-Feb-2015 03 -- - trace and repair leak going to private TNTS below -
2488227 SRQ RAI 14-Oct-2014 Copied from Works Order 2488186/1
DUE DECEMBER 2014 - Annual Routine Service to ALL council owned gas heating appliances
24882271 WOR CLO 14-Oct-2014  |8WK 12-Jan-2015 contained within the property.
02-flonasper|  -shave down intemal doors to allow for threshold plate at flooring
measure for facings to inside bed 2 as req and measure or s/f new folding door to bed 2 as req and
2479005/9 WOR CAN 16-Mar-2015 |[2WK 30-Mar-2015 |PRO arrange follow on app
2479005/8 WOR CLO 06-Mar-2015 |[1WK 13-Mar-2015 |PRO 19] | - please inspect doors throughout -
02- Asper[ " facings to bedroom window, and new door to bathroom: Facings : 70ml x 2
2479005/7 WOR CLO 26-Feb-2015 |2WK 12-Mar-2015 |PRO and half metre x 3. Door: 45ml x 2120 x 680, handles and slipbolt, inspect other work completed also
02 7 re-raised as per - s/f grounds with finished short face to door, s/f facings to 3
sides of door frame. materials, 6m 70mm facing, 3m 40x12 ground 2.5 m 60x12 ground - also overhall 5
2479005/6 WOR CLO 10-Feb-2015 |[2WK 24-Feb-2015 |PRO doors not closing properly -
2'man job 05 as per| " - box room , repair hole in ceiling at light pendant. hall comice at box room
2479005/5 WOR CLO 29-Sep-2014 |2WK 13-Oct-2014 door wall and press rhs of bathroom wall repair cracks - ladder req- tnt can advise.
02-asper| | -slflining and facing to window in boxroom ingo 80mm deep and facing required
2479005/4 WOR CLO 24-Sep-2014 |2WK 08-Oct-2014 to fit edge of ingo and plaster - approx 4 metres in length of ingo and facing
05as per| | -box room, repair hole in ceiling at light pendant. hall comice at box room door wall
2479005/3 WOR CLO 24-Sep-2014 |2WK 08-Oct-2014 and press rhs of bathroom wall - tnt can advise.
02 as per| | - box room, s/f skirting fo all 4 walls and pipebox, seal. S/f grounds with finished
short face to door, s/f facings to 3 sides of door frame. materials, 6m 70mm facing, 8m skirting, 3m
2479005/2 WOR CLO 24-Sep-2014 |2WK 08-Oct-2014 40x12 ground 2.5 m 60x12 ground
2479005/1 WOR CLO 19-Sep-2014 |[1WK 26-Sep-2014 19 as per - to inspect plaster works required - see
2479005 SRQ RAI 19-Sep-2014 |[1WK 26-Sep-2014 19 as per_ - to inspect plaster works required - see
2456764/2 WOR CLO 30-Jul-2014 2WK 13-Aug-2014 90 - f/on as per - s/f two double sockets and 1 gang 2 way light swith to box room.
2456764/1 WOR CLO 24-Jul-2014 2WK 07-Aug-2014 90 - as per_ - refix light fitting back to ceiling.
2456764 SRQ RAI 24-Jul-2014 2WK 07-Aug-2014 90-asper| - refix light fitting back to ceiling.
2456762/1 WOR CLO 24-Jul-2014  |2WK 07-Aug-2014 96 -flonasper. | - refix radiator back wall in box room
2456762 SRQ RAI 24-Jul-2014  |2WK 07-Aug-2014 96 - fl/on as per | - refix radiator back wall in box room
24515511 WOR CLO 07-Jul-2014 TWK 14-Jul-2014 PRO pest control - mice- _




2451551/ INS COM 07-Jul-2014 2WK 21-Jul-2014 pest control - mice- _
2451551 SRQ RAI 07-Jul-2014 2WK 21-Jul-2014 pest control - mice-

19 -261 7341 -as per FAO - inspect for supplying and fitting skirtings,
2447987/8 WOR CLO 28-Jul-2014 TWK 04-Aug-2014 1 facings and door standards in box bedroom.
244798717 WOR CLO 24-Jul-2014 2WK 07-Aug-2014 1 02 - f/on as per| "= - new box for pipes 3 meters high at box room

03 - f/on as per| " - supply and fit three shelves to the hall shelves to be cut - 3x
244798716 WOR CLO 10-Jul-2014 2WK 24-Jul-2014 2 1meterx500x18mm - supply and fit 2x1 strapping

MT028&05 || asper| | hack out and make good boss plater to hallway alcove
244798715 WOR CLO 07-Jul-2014 2WM 21-Jul-2014 1 supply new bonding cout and skim same

MT02&05- = as per remove excisting sjelfing to hallway alcove ahead of

platerwork to s&f new brass lock for upper sach and case window at kitchen large size measure for new
244798714 WOR CLO 07-Jul-2014 2WM 21-Jul-2014 3 shelves for alcove after plasterwork

MTO05&90]  |asperl | remove 4 internal walls to box room plaster workl lass

and plater all boss ceiling okay not to be touched s%f pboard to all walls skim same allowing for refitting
244798713 WOR CLO 07-Jul-2014 2WK 21-Jul-2014 3 of lightswitch and sockets up 22 sq

90&05 -] -asper| " box room remove light sockets ahead of plaster work
2447987/2 WOR CLO 07-Jul-2014 2WK 21-Jul-2014 1 arrange follow on for refixing
244798711 WOR CAN 25-Jun-2014  |1WK 02-Jul-2014 1 19-" " - Cracks in the walls and skirting boards missing
2447987 SRQ RAI 25-Jun-2014  |1WK 02-Jul-2014 19 -_ - Cracks in the walls and skirting boards missing

02-7"" " -supply new pipebox to box room 1 at 2.440 x 110 1 at 950 x110 1 at 2.440 x180 and
2370980/7 WOR CLO 17-Jul-2014 2WK 31-Jul-2014 2 1 at 950x180 and supply 12 metres of 2 by 1 framing
2370980/6 WOR CLO 17-Jul-2014  [1D 18-Jul-2014 1 02f | Asperl | -frame and plasterboard pipe box 3 metres
2370980/5 WOR CLO 17-Jul-2014  |1D 18-Jul-2014 1 96/ Asper/ | -remove radiators from wall to allow plastering work
2370980/4 WOR CLO 04-Feb-2014 |2WK 18-Feb-2014 1 02-[= 1 -S&F new sash stay to kitchen window

02- = as per rehang existing bedropom door door in bedroom kitchen cupboard
2370980/3 WOR CLO 27-Jan-2014 |2WK 10-Feb-2014 2 try & fix facings to jam & head use 75x15mm fittings approx 5m

71- as per upper case og fgeargian sash & case window keeps dropping req
2370980/2 WOR CLO 27-Jan-2014 |2WK 10-Feb-2014 1 new weights case size approx 1.1x1.2m single glazed

1977 please inspect kitchen window as draughty also replacement facings at pantry door as
2370980/1 WOR CLO 20-Jan-2014 1WK 27-Jan-2014 1 removed for plastering work and bedroom door

19]7 1 please inspect kitchen window as draughty also replacement facings at pantry door as
2370980 SRQ RAI 20-Jan-2014 |1WK 27-Jan-2014 removed for plastering work and bedroom door
2370978/2 WOR CAN 10-Feb-2014 |2WK 24-Feb-2014 1 02 M_ s+f new sash lock for kitchen window
2370978/1 WOR CLO 20-Jan-2014 |1D 21-Jan-2014 2 90_ please repair/replace smoke alarm as damaged
2370978 SRQ RAI 20-Jan-2014  |1D 21-Jan-2014 90/ please repair/replace smoke alarm as damaged

02] | please rehang bedroom door after being removed to carry out plastering work door on
23709741 WOR CAN 20-Jan-2014 |2WK 03-Feb-2014 1 site

02] " please rehang bedroom door after being removed o carry out plastering work door on
2370974 SRQ CAN 20-Jan-2014 |2WK 03-Feb-2014 site

06 - Follow on as per| | - New Single paned laminated glass required sizes 820 x 523 6.4lam - 261
2354342/6 WOR CLO 13-Jan-2014 |2WK 27-Jan-2014 1 7341

06 tnt was in for moming appt - please ring ahead at front door black main door with
2354342/5 WOR CLO 13-Jan-2014  [2WK 27-Jan-2014 1 sumame | on. - s/f new single pane of glass - kitchen dining room area to bedroom
2354342/4 WOR CAN 08-Jan-2014  |2WK 22-Jan-2014 1 06 RE-RAISED -~ s/f new single pane of glass - kitchen dining room area to bedroom
2354342/3 WOR CAN 03-Jan-2014 |2WK 17-Jan-2014 1 06_ s/f new single pane of glass - kitchen dining room area to bedroom
2354342/2 WOR CLO 03-Jan-2014 |2WK 17-Jan-2014 3 19[ 1 flon as per[ " - s/f slip bolt to bathroom door and sham handles to bedroom door
2354342/1 WOR CLO 30-Dec-2013 |[1WK 08-Jan-2014 1 190 please inspect dampness in bathroom and bedroom door as damaged
2354342 SRQ RAI 30-Dec-2013 |1WK 08-Jan-2014 197 please inspect dampness in bathroom and bedroom door as damaged




Carry out force entry for Gas Engineer including replacing locks and making good door and surrounds.

2348066/1 WOR CAN 10-Dec-2013 |[2WK 24-Dec-2013 1 Per door

Carry out force entry for Gas Engineer including replacing locks and making good door and surrounds.
2348066 SRQ CAN 10-Dec-2013 |[2WK 24-Dec-2013 Per door

90 -RERAISED ' please reinstate sockets in kitchen after plastering work x2 also check
2336916/2 WOR CLO 16-Dec-2013  |2WK 03-Jan-2014 3 and repair light fitting in bedroom

90/ please reinstate sockets in kitchen after plastering work x2 also check and repair light
2336916/1 WOR CAN 19-Nov-2013  |2WK 03-Dec-2013 2 fitting in bedroom

90[ | please reinstate sockets in Kitchen after plastering work x2 also check and repair light
2336916 SRQ RAI 19-Nov-2013  |2WK 03-Dec-2013 fitting in bedroom

03 - Leak from 2f3 into 13 - Been leaking since 3pm yesterday and no answer from 2f3. Please attend -
2332189/1 WOR CLO 06-Nov-2013  |4HR 08-Nov-2013 2 possible force entry required

03 - Leak from 2f3 into 13 - Been leaking since 3pm yesterday and no answer from 2f3. Please attend -
2332189 SRQ RAI 06-Nov-2013  |4HR 06-Nov-2013 possible force entry required

02 as per| " ebs - parking issues - take off bedroom door to allow scaffolding and plastering work to
2320313/6 WOR CLO 22-Nov-2013  |1D 25-Nov-2013 |PRO 1 start - please inform planner once completed - tel

09 - - as per - scaffolding req for internal plaster work - ceiling approx 3.2
2320313/5 WOR CAN 29-0ct-2013  |2WK 12-Nov-2013 |PRO 1 metres - work with plasterers - who are due to start work on monday 14/10/13
2320313/4 WOR CLO 29-Oct-2013  |2WK 12-Nov-2013 |PRO 1 05 f/n d burnside replace bedroom ceiling x2 plasterers 09 12ft scaffold required

052 MAN JOB FOR PARKING FAO| """ —as per] | - patch cupboard walls
2320313/3 WOR CLO 29-Oct-2013  |2MV 12-Nov-2013 |PRO 3 and skim coat - [

052 MAN JOB FORPARKINGFAO] -asper, | -patch cupboard walls
2320313/2 WOR CAN 11-Oct-2013 2WK 25-0ct-2013 |PRO 2 and skim coat -
2320313/1 WOR CLO 09-Oct-2013  [8WK 24-Dec-2013 |PRO 1 GASSERV-LEICC-Annual Routine Gas Service
2320313 SRQ RAI 09-Oct-2013  [8WK 04-Dec-2013 |PRO GASSERV-LEICC-Annual Routine Gas Service

02 -02 flon - s/f 5 meters of skirting to cupboard in kitchen plastering work
2315384/3 WOR CLO 19-Nov-2013  |2WK 03-Dec-2013 2 completed - also please repair handle on bedroom door
2315384/2 WOR CAN 11-Oct-2013  |2WK 25-0ct-2013 1 02 f/on - s/f 5 meters of skirting to cupboard in kitchen -

02 - Please renew lock on front door as hanging off due to many times being screwed back
2315384/1 WOR CLO 26-Sep-2013  |4HR 26-Sep-2013 1 in just keeps falling off

02| - Please renew lock on front door as hanging off due to many times being screwed back
2315384 SRQ RAI 26-Sep-2013  |4HR 26-Sep-2013 in just keeps falling off
2314495/5 WOR CLO 29-Oct-2013  |2WK 21-Nov-2013 1 02 f/on[ " - s/f 5 meters of skirting to cupboard in kitchen -
2314495/4 WOR CLO 27-Sep-2013  |2WK 11-Oct-2013 4 96 as per_ - s&f eat exchanger pads and PRV - to- 14se - part ref 646892 hawkhill -
2314495/3 WOR CLO 26-Sep-2013 |1D 27-Sep-2013 5 96_ - Repair faulty boiler as no GCH or HW - No back ups
2314495/2 WOR CAN 26-Sep-2013 |1D 27-Sep-2013 1 99_ - re raised - Please repair boiler as no gch or hot water - no backs ups
2314495/1 WOR CAN 24-Sep-2013  |1D 25-Sep-2013 1 96_ - Repair faulty boiler as no GCH or HW - No back ups
2314495 SRQ RAI 24-Sep-2013  |1D 25-Sep-2013 96/ - Repair faulty boiler as no GCH or HW - No back ups

05 - - f/n d burnside replace bedroom ceiling x 2 plasterers 09 12ft scaffold required - kc
2314071/12 WOR CLO 27-Nov-2013 |2WK 11-Dec-2013 2 scaffolding erecting scaffold

90 ffo " meterials required re instal elecetice socket in cup board - s & 1x double patrice 2 x

single patrice 1x duel single patrice2 x single socket 2 x feuse spur 1x double 25 x 40 trucking 2.5 cable
2314071/11  |[WOR CAN 15-0ct-2013  [2WK 29-Oct-2013 2 socket| T -
2314071/10 WOR CAN 15-Oct-2013  [2WK 29-Oct-2013 1 09 f/n 12 ft scaffold required 05 replace bedroom ceiling x2 plasterers
2314071/9 WOR CLO 15-0Oct-2013  |2WK 29-Oct-2013 1 05 f/n d burnside replace bedroom ceiling x2 plasterers 09 12ft scaffold required

09-""" | -asper| - scaffolding req for intemal plaster work - ceiling approx 3.2
2314071/8 WOR CLO 11-0Oct-2013  |2WK 25-0ct-2013 1 metres - work with plasterers - who are due to start work on monday 14/10/13

MT as per| | 05 & 02 & 90 to work 2gether 261 7341 - make good plaster following removal of
2314071/7 WOR CLO 02-Oct-2013  [2WK 16-Oct-2013 1 timber lining approx 1.3 x 1.2. + 1.3 + 1.2 + 0.5m




MT as per| 1 02 & 05 & 90 to work 2gether 261 7341 - remove panelling from cupboard low level

2314071/6 WOR CLO 02-Oct-2013  |2WK 16-Oct-2013 1.3 mtrs above floor approx 4 mtrs in length s/f skirting approx 1.2 ,1.3, 0.5, 500mm

MT as per| 190 & 05 & 02 to work 2gether 261 7341 remove elecfical trunking and socket replace
2314071/5 WOR CLO 02-Oct-2013 2WK 16-Oct-2013 after plasterworks,
2314071/4 WOR CLO 02-Oct-2013  [2WK 16-Oct-2013 90, flown as per 261 7341, repair light fitting - circuit to hall -

05 - flown as pe=ﬁ “replace bedroom ceiling 3.6 X 2.7 mtrs - ceiling is 3.1
2314071/3 WOR CLO 02-Oct-2013 2WK 16-Oct-2013 above AFFL - lath and plaster at moment -

02fllownasper| = - - remove and refit yale latch on front door in new position -
2314071/2 WOR CLO 02-Oct-2013 2WK 16-Oct-2013 make good resultant reduntant holes -

19- | -Please inspect the storage cupboard, whole in the wall under wallpaper which has
23140711 WOR CLO 23-Sep-2013  |1WK 30-Sep-2013 been filled with newspaper. Walls crumbling

19-7 " - Please inspect the storage cupboard, whole in the wall under wallpaper which has
2314071 SRQ RAI 23-Sep-2013  |1WK 30-Sep-2013 been filled with newspaper. Walls crumbling
2299828/6 WOR CLO 26-Aug-2013  |2WM 09-Sep-2013 03MTO02f/o[ ~ fitnew bath as cradle is loose work with joiner

02MT 03 70|  Tenew 2 white bath pannels and renew skirfing 4 mefers fong - work with
2299828/5 WOR CLO 26-Aug-2013  |2WM 09-Sep-2013 plumber renew floors board under bath
2299828/4 WOR CAN 14-Aug-2013 |2WM 28-Aug-2013 03 MT 02 f/lo fit new bath as cradle is loose work with joiner

02 MT 03 f/_o= renew 2 white bath pannels and renew skirting 4 meters long - work with
2299828/3 WOR CAN 14-Aug-2013 |2WM 28-Aug-2013 plumber renew floors board under bath
2299828/2 WOR CAN 14-Aug-2013  |2WM 28-Aug-2013 03 MT 02 f/o_ fit new bath as cradle is loose work with joiner
2299828/1 WOR CLO 14-Aug-2013  |4HR 14-Aug-2013 03 Trace and repair leak in property. _
2299828 SRQ RAI 14-Aug-2013 |4HR 14-Aug-2013 03 Trace and repair leak in property.
225435711 WOR CAN 18-Apr-2013  |1WK 25-Apr-2013  |PRO Rats/Mice treatment - Contact the tenant for access -_
2254357/11 INS COM 16-Apr-2013  |2WK 30-Apr-2013 |PRO PEST CONTROL-| | - Has found mice droppings in property
2254357 SRQ RAI 16-Apr-2013  |2WK 30-Apr-2013  |PRO PEST CONTROL - - Has found mice droppings in property
2252335/1 WOR CLO 10-Apr-2013  [4HR 10-Apr-2013 03 - Trace and repair uncontainable leak going to 2 private properties below
2252335 SRQ RAI 10-Apr-2013  |[4HR 10-Apr-2013 03 - Trace and repair uncontainable leak going to 2 private properties below
2252296/1 WOR CLO 10-Apr-2013  |1D 11-Apr-2013 96- - no gch or hot water - no back ups
2252296 SRQ RAI 10-Apr-2013  |1D 11-Apr-2013 96- - no gch or hot water - no back ups
2249667/2 WOR CLO 11-Apr-2013  |2WK 26-Apr-2013 02- FON R MELROSE -- - patch at yale and secure the yale
2249667/1 WOR CLO 08-Apr-2013 TWK 16-Apr-2013 19- - please inspect front door
2249667 SRQ RAI 08-Apr-2013  [1WK 16-Apr-2013 19 | - please inspect front door
2249657/1 WOR CAN 08-Apr-2013 |1D 09-Apr-2013 96/ -no gch or hot water - no back ups
2249657 SRQ CAN 08-Apr-2013  |1D 09-Apr-2013 96/ -no gch or hot water - no back ups

CES - leaking waste or soil pipe to rear of building causing water ingress to private tnt in PF1 - - passed
2248449/1 WOR CLO 03-Apr-2013  |[4HR 03-Apr-2013

CES - leaking waste or soil pipe to rear of building causing water ingress to private tnt in PF1 - - passed
2248449 SRQ RAI 03-Apr-2013  |4HR 03-Apr-2013

0 possible over flow running down side of the building down neighbours windows - re
2238405/6 WOR CAN 27-Mar-2013  |2WK 12-Apr-2013 raised as carded
2238405/5 WOR CAN 20-Mar-2013  |2WK 05-Apr-2013 03/ possible over flow runni8ng down side of the building down neighbours windows

02 - fllown as per| | - lev er handles to boys bedroom - new flush panel door to bedroom - 2110 x
2238405/4 WOR CLO 20-Mar-2013  |2WK 05-Apr-2013 800 x 40 - lever handles - overhaul bathroom door and boys bedroom door - thanks

02 - fllown as per| " - lev er handles to boys bedroom - new flush panel door to bedroom - 2110 x
2238405/3 WOR CAN 07-Mar-2013  [2WK 21-Mar-2013 800 x 40 - lever handles - overhaul bathroom door and boys bedroom door - thanks
2238405/2 WOR CLO 06-Mar-2013  |1WK 13-Mar-2013 194 piIs access intemnal doors within the property
2238405/1 WOR CAN 06-Mar-2013  |2WK 20-Mar-2013 03/ possible over flow runni8ng down side of the building down neighbours windows
2238405 SRQ RAI 06-Mar-2013  |2WK 20-Mar-2013 03— possible over flow runni8ng down side of the building down neighbours windows
2188305 SRQ RAI 05-Nov-2012 Copied from Works Order 2188249/1




2188305/1 WOR CLO 05-Nov-2012 |8WK 28-Jan-2013 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
2188094 SRQ CAN 05-Nov-2012 Copied from Works Order 2188035/1
2188094/1 WOR CAN 05-Nov-2012 |8WK 04-Jan-2013 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
027as per| | -s&fliving room door SC 905x40x2120, cupboard 2100x35x810 not SC. quarter
2171790/2 WOR CLO 03-Oct-2012  |2WK 17-Oct-2012 round 20x25x2m at skirting. lift loose floorboards and refit in living room - tel =
217179011 WOR CLO 02-Oct-2012  |1WK 09-Oct-2012 19-floor boards in the living room are uneven and also living room door wont close properly
2171790 SRQ RAI 02-Oct-2012  [1WK 09-Oct-2012 19-floor boards in the living room are uneven and also living room door wont close property
2171786/2 WOR CLO 03-Oct-2012 |1D 04-Oct-2012 03 as per - no running water in property - has drinking water
96-GCH & Hot water not working no back ups in the property if poss pls make 1day for wed as tnt going
2171786/1 WOR CLO 02-Oct-2012 |1D 03-Oct-2012 out at 2pm today to work not promised
96-GCH & Hot water not working no back ups in the property if poss pls make 1day for wed as tnt going
2171786 SRQ RAI 02-Oct-2012 |1D 03-Oct-2012 out at 2pm today to work not promised
2129670/1 WOR CLO 13-Jun-2012 |1D 14-Jun-2012 03 bath not draining away -|=
2129670 SRQ RAI 13-Jun-2012 |1D 14-Jun-2012 03 bath not draining away -
9% - —SAY'§_ ON BUZZER FOR THIS TNT- RE-RAISED AS CARDED - no gch no
2052853/1 WOR CAN 16-Dec-2011  |1D 19-Dec-2011 hot water no backups
9 - | SAYS ON BUZZER FOR THIS TNT- RE-RAISED AS CARDED - nogchno |
2052853 SRQ RAI 16-Dec-2011  |1D 19-Dec-2011 hot water no backups
205119371 WOR CAN 14-Dec-2011 |1D 15-Dec-2011 96/ no gch no hot water no backups
2051193 SRQ RAI 14-Dec-2011 |1D 15-Dec-2011 96- no gch no hot water no backups
2050473 SRQ RAI 13-Dec-2011 Copied from Works Order 2050029/1
20504731 WOR CLO 13-Dec-2011 |8WK 02-Apr-2012 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
96/ faulty GCH no heat no hot water no back up - boiler keeps asking to be re set - tnt has tried
2037827/1 WOR CLO 16-Nov-2011  |1D 17-Nov-2011 but is unable to do this
96/ faulty GCH no heat no hot water no back up - boiler keeps asking to be re set - tnt has tried
2037827 SRQ RAI 16-Nov-2011 |1D 17-Nov-2011 but is unable to do this
2032533/1 WOR CLO 07-Nov-2011  [2WK 21-Nov-2011 96 - gch faulty, no heating, hot water ok - tel ||
2032533 SRQ RAI 07-Nov-2011 |2WK 21-Nov-2011 96 - gch faulty, no heating, hot water ok - tel ||
02 - f/on as per -suplpy and fit thresholds to 6mm ply materiels on site to length
202127472 WOR CLO 19-Oct-2011  [2WK 02-Nov-2011 of faceings also at site
02[ 7 |FAO] | 'supply and fit 2 new weight for top sash window weights on window are
20212741 WOR CAN 11-Oct-2011  |2WK 25-Oct-2011 size 14
02] " |FAO[ | supplyand fit 2 new weight for top sash window weights on window are
2021274 SRQ RAI 11-Oct-2011  |2WK 25-Oct-2011 size 14
2017132/1 WOR CLO 04-Oct-2011  |4HR 04-Oct-2011 CES Tnt reported that she has no water after plumber left. Passed to|
2017132 SRQ COM 04-Oct-2011  [4HR 04-Oct-2011 CES Tnt reported that she has no water after plumber left. Passedto
02F/ONasperl [ | screw down boards and ply hall using 6mm ply and 2 facings
2015298/9 WOR CLO 14-Oct-2011 2WK 28-Oct-2011 110x18 oj facings 2800 and 2300
2015298/8 WOR CLO 11-Oct-2011  |2WK 25-Oct-2011 09 f/n I Scaffolding req - tel 623 0422
2015298/7 WOR CLO 11-Oct-2011  |2WK 25-Oct-2011 05 f/n I - Repair wall and ceiling where req - old prop - hall area - tel 623 0422 scaffolding req -
MT 90 and 05 to work together F/ON as per] """ /[/ """ 90 to remove pendant and
2015298/6 WOR CLO 04-Oct-2011  |2WM 18-Oct-2011 mains smoke alarm and refit once complete
MT 05 and 90 to work together F/ON as per| 05 to repair walls and ceiling
2015298/5 WOR CLO 04-Oct-2011 2WM 18-Oct-2011 where required - old property lathe and plaster ceilings - if more time required call Robin
2015298/4 WOR CLO 04-Oct-2011  [2WK 18-Oct-2011 02F/ONasper| |/ screw down boards and ply hall using 6mm ply
05 F/ON as per__ repair walls and ceiling where required - old property lathe
2015298/3 WOR CAN 04-Oct-2011  |2WK 18-Oct-2011 and plaster ceilings - if more time required call Robin
2015298/2 WOR CLO 04-Oct-2011  [2WK 18-Oct-2011 02 as per - overhaul case and sash windows where required
2015298/1 WOR CLO 29-Sep-2011  |1WK 06-Oct-2011 19_ - please inspect windows in property




2015298 SRQ COM 29-Sep-2011  |[1WK 06-Oct-2011 19_ - please inspect windows in property
2015296/1 WOR CLO 29-Sep-2011  |2WK 13-Oct-2011 03 as per_ asupply and fit new close coupled toilet and cistemn - re raised as carded
2015296 SRQ COM 29-Sep-2011  |2WK 13-Oct-2011 03 as per_ asupply and fit new close coupled toilet and cistem - re raised as carded
1995663/1 WOR CAN 10-Aug-2011  |2WK 24-Aug-2011 03asper. | asupply and fit new close coupled toilet and cistem
1995663 SRQ CAN 10-Aug-2011  |2WK 24-Aug-2011 03asper. | asupply and fit new close coupled toilet and cistern
1992108/3 WOR CLO 04-Aug-2011  [2WK 18-Aug-2011  |PRO 03 CES F/N S| - New multi quick pabn connector -
1992108/2 WOR CAN 02-Aug-2011  |1D 03-Aug-2011 03 ces flonasper S| s&f new multi quick pan connector
1992108/1 WOR CLO 01-Aug-2011  |[4HR 01-Aug-2011 CES - TOILET LEAKING INTO NEIGHBOUR BELOW - PASSED TO
1992108 SRQ RAI 01-Aug-2011  |[4HR 01-Aug-2011 CES - TOILET LEAKING INTO NEIGHBOUR BELOW - PASSED TO
1957068/1 WOR CAN 09-May-2011 |1D 10-May-2011 90 - - Mains smoke alarm is not working atall - there is no power going to it
1957068 SRQ CAN 09-May-2011 |1D 10-May-2011 90 -_ - Mains smoke alarm is not working atall - there is no power going to it
1950176/4 WOR CLO 04-May-2011 |2WK 18-May-2011 90 - As per_ - supply anf fit new pendant 3ft cable in box bedroom take ladders 11ft 6 ceilings
1977 F/ON - please evaluate how electrcian is going to reach light in bedroom within saftey
1950176/3 WOR CLO 03-May-2011  [1WK 10-May-2011 regulations as per[
1950176/2 WOR CLO 26-Apr-2011 2WK 12-May-2011 90 f/on _ - tel - repair bedroom light
1950176/1 WOR CLO 20-Apr-2011  |[1WK 03-May-2011 19 please inspect cracks in walls and various other repairs-tel.
1950176 SRQ RAI 20-Apr-2011  |1WK 03-May-2011 19 please inspect cracks in walls and various other repairs - tel
1927731 SRQ COM 01-Mar-2011 Copied from Works Order 1927639/1
192773111 WOR CLO 01-Mar-2011  |8WK 31-May-2011 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
1913399/2 WOR CLO 01-Feb-2011 [2WK 15-Feb-2011 90 - check top entry immersion thermostat for overheating as per_
1913399/1 WOR CLO 01-Feb-2011  [4HR 01-Feb-2011 03-- - trace and repair leak going to bellow tnt's
1913399 SRQ RAI 01-Feb-2011  |4HR 01-Feb-2011 03-| - trace and repair leak going to bellow tnt's
1911748/1 WOR CAN 30-Jan-2011  [4HR 31-Jan-2011 ces - as per water ingress leak coming from here into flat below passedto/ " 10.14
1911748 SRQ CAN 30-Jan-2011  |4HR 31-Jan-2011 ces - as per water ingress leak coming from here into flat below passed to/ " 10.14
05 small plaster patch to walls check and ceilings ladder required renew tiles to bath white in colour as
1880669/7 WOR CLO 20-Dec-2010 |2WK 07-Jan-2011 |BTHR per_ - 623 0422
02 2MV -7 F/O as per[7 " Supply and fit ply to the bathroom floor and ply for pipe box in
bathroom - 4 half sheets of 6mil ply and 2400 x 400 x 12mil ply x 2 and 6meters of 2x1 - 3 meter Ladder
1880669/6 WOR CLO 13-Dec-2010 |2WK 29-Dec-2010 reqrd
022MV- |F/Oasper| " Supply and fit ply to the bathroom floor and ply for pipe box in
bathroom - 4 half sheets of 6mil ply and 2400 x 400 x 12mil ply x 2 and 6meters of 2x1 - 3 meter Ladder
1880669/5 WOR CLO 25-Nov-2010 |2WK 09-Dec-2010 reqr'd
02" 'F/Oas per| """ Supply and fit ply to the bathroom floor and ply for pipe box in
1880669/4 WOR CAN 25-Nov-2010 |2WK 09-Dec-2010 bathroom - 4 half sheets of 6mil ply and 2400 x 400 x 12mil ply x 2
05 small plaster aptch to wals check and ceilings ladder required renew tiles to bath white in colour as
1880669/3 WOR CAN 22-Nov-2010 |2WK 06-Dec-2010 eprl
02 bagth panel and end shelf to end of bath 600x700x18ml ply renew pipe box 3.5 mt x300x300 refix
1880669/2 WOR CLO 22-Nov-2010 |2WK 06-Dec-2010 floorboards and ply as per
1880669/1 WOR CLO 17-Nov-2010 |[1TWK 29-Nov-2010 19- - please inspect walls as crumbling and bath pannel due to flood damage
1880669 SRQ RAI 17-Nov-2010 |[1WK 24-Nov-2010 19- - please inspect walls as crumbling and bath pannel due to flood damage
1835354/2 WOR CLO 11-Aug-2010  |4HR 11-Aug-2010 03 & 02 MT - trace and repair leak with joiner
02 & 03 MT - force entry and lock change to allow for plumber to trace and repair leak going into property
1835354/1 WOR CLO 11-Aug-2010 |4HR 11-Aug-2010 below, owner's ceiling is about to collapse
02 & 03 MT - force entry and lock change to allow for plumber to trace and repair leak going into property
1835354 SRQ RAI 11-Aug-2010  [4HR 11-Aug-2010 below, owner's ceiling is about to collapse
19-qco-| | Pisinsp property after flood damage - some plaster work needing done - bath panel -
1815518/1 WOR CAN 28-Jun-2010 TWK 05-Jul-2010 tiles missing




19 - qco - " Pls insp property after flood damage - some plaster work needing done - bath panel -

1815518 SRQ CAN 28-Jun-2010 1TWK 05-Jul-2010 tiles missing
1804222 SRQ RAI 02-Jun-2010 Copied from Works Order 1804200/1
1804222/1 WOR CLO 02-Jun-2010 |8WK 02-Aug-2010 Annual Routine Service to ALL council owned gas heating appliances contained within the property.

19 RERAISED AS CARDED ongoing work since xmas still unfinished pls check and raise repairs
1789482/1 WOR CLO 04-May-2010 |1WK 11-May-2010 ISSUES WITH BUZZER PLS CALL IF UNABLE TO GAIN ACCESS 623 0422

19 RERAISED AS CARDED ongoing work since xmas still unfinished pls check and raise repairs
1789482 SRQ RAI 04-May-2010 |1WK 11-May-2010 ISSUES WITH BUZZER PLS CALL IF UNABLE TO GAIN ACCESS 623 0422
1777958/1 WOR CAN 08-Apr-2010 1TWK 15-Apr-2010 19 ongoing work since xmas still unfinished pls check and raise repairs -
1777958 SRQ CAN 08-Apr-2010  |1TWK 15-Apr-2010 19 ongoing work since xmas still unfinished pls check and raise repairs -
1759543 SRQ CAN 01-Mar-2010 Copied from Works Order 1759522/1
1759543/1 WOR CAN 01-Mar-2010 |8WK 28-Jul-2010 Annual Routine Service to ALL council owned gas heating appliances contained within the property.

09 Scaffold Required RERASIED AS CARDED CALL|" | FOR ACCESS FEW DAYS

BEFORE ARRIVING FOR ACCESS|[ i work with plumber as per [ &[0 on
1759188/3 WOR CAN 01-Mar-2010 |2WK 15-Mar-2010 Order Number 1759188/1

09 Scaffold Required RERASIED AS CARDED work with plumber as per = & on Order
1759188/2 WOR CAN 01-Mar-2010 |2WK 15-Mar-2010 Number 1759188/1

03PLEASE CALL] | TO ARRANGE ACCESS FEW DAYS BEFORE ATTENDING

asper, | check drain pipe at the ceiling possible leak and repair requires

1759188/1 WOR CLO 01-Mar-2010 |2WK 15-Mar-2010 scaffolding break away ceiling for access

03PLEASE CALL TO ARRANGE ACCESS FEW DAYS BEFORE ATTENDING

as p_ check drain pipe at the ceiling possible leak and repair requires

1759188 SRQ RAI 01-Mar-2010 |2WK 15-Mar-2010 scaffolding break away ceiling for access
1747333/3 WOR CAN 08-Feb-2010 |2WK 22-Feb-2010 09 Scaffold Required - work with plumber as per " & on Order Number 1747333/1

03asper, | check drain pipe at the ceiling possible leak and repair requires scaffolding break
1747333/2 WOR CAN 08-Feb-2010 |2WK 22-Feb-2010 away ceiling for access

03asper. | check drain pipe at the ceiling possible leak and repair requires scaffolding break
17473331 WOR CLO 04-Feb-2010 |2WK 18-Feb-2010 away ceiling for access

03 as per " check drain pipe at the ceiling possible leak and repair requires scaffolding break
1747333 SRQ RAI 04-Feb-2010 |2WK 18-Feb-2010 away ceiling for access
1740014/1 WOR CLO 22-Jan-2010 |4HR 22-Jan-2010 03 uncontainable leak comming into property
1740014 SRQ RAI 22-Jan-2010 |[4HR 22-Jan-2010 03 uncontainable leak comming into property

03'as per| " check drain pipe at the ceiling possible leak and repair requires scaffolding break
1736497/2 WOR CLO 25-Jan-2010 |2WK 08-Feb-2010 away ceiling for access
17364971 WOR CLO 15-Jan-2010 1TWK 22-Jan-2010 19 please inspect ceiling as she has slow leak. Might have to make hole in ceiling to make access for 03.
1736497 SRQ RAI 15-Jan-2010 1TWK 22-Jan-2010 19 please inspect ceiling as she has slow leak. Might have to make hole in ceiling to make access for 03.
1734548/1 WOR CAN 12-Jan-2010 1D 13-Jan-2010 03 trace and repair leak from under bath containable.
1734548 SRQ RAI 12-Jan-2010 |1D 13-Jan-2010 03 trace and repair leak from under bath containable.

Adaptations {77 Pis fit long g/rail to bathroom wall by steop up toilet. RHS ascending in diagonal
17246511 WOR CLO 21-Dec-2009 |2WK 08-Jan-2010 position..

Adaptatigﬁm long g/rail to bathroom wall by steop up toilet. RHS ascending in diagonal
1724651 SRQ RAI 21-Dec-2009 |2WK 08-Jan-2010 position. ("

URGENT: Adaptations (\ | Pleas fix toilet frame to floor over toilet. Frame & Floor fixings ordered
1719066/1 WOR CLO 08-Dec-2009 |2WK 22-Dec-2009 and in situ.

URGENT: MS_ Pleas fix toilet frame to floor over toilet. Frame & Floor fixings ordered
1719066 SRQ RAI 08-Dec-2009 |2WK 22-Dec-2009 and in situ (7
1704478/2 WOR CLO 17-Nov-2009 |2WK 01-Dec-2009 03 -- -as per_ - trace leak from cast iron pipe in bathroom
1704478/1 WOR CLO 12-Nov-2009 |[1WK 19-Nov-2009

19- please inspect bathroom after leak




1704478 SRQ RAI 12-Nov-2009 |1WK 19-Nov-2009 19-£|ease inspect bathroom after leak
03 to work with 02 re raised as emer as leak now uncontainable| | F/ON] """ IMT work |
1696600/5 WOR CLO 04-Nov-2009 |4HR 04-Nov-2009 3 with 02. 03 to take out bath and trace leak.
02 to work with 03[ | Te raised as emer as leak now uncontainable F/ON| " MT Uplift |
1696600/4 WOR CAN 04-Nov-2009 |4HR 04-Nov-2009 1 part of floor to allow 03 to trace leak
1696600/3 WOR CAN 03-Nov-2009 |2WK 17-Nov-2009 1 02-F/0N_MT Uplift part of floor to allow 03 to trace leak
1696600/2 WOR CAN 03-Nov-2009 [2WK 17-Nov-2009 2 03-F/ON[ " MT work with 02. 03 o take out bath and trace leak.
1696600/1 WOR CLO 02-Nov-2009 |4HR 02-Nov-2009 2 03 Hiden leak in property bathroom going to tnt below which is private tnt[
1696600 SRQ RAI 02-Nov-2009 |4HR 02-Nov-2009 03 Hiden leak in property bathroom going to tnt below which is private tnt™
1692366/1 WOR CLO 21-Oct-2009 |2WK 04-Nov-2009 1 03 - - please repair flush on wc
1692366 SRQ RAI 21-Oct-2009 |2WK 04-Nov-2009 03 -- - please repair flush on wc
1689625/1 WOR CLO 14-Oct-2009 4HR 14-Oct-2009 2 40__ - leak from pipe box going into tnt below
1689625 SRQ RAI 14-Oct-2009 |4HR 14-Oct-2009 40__ - leak from pipe box going into tnt below
1671526/1 WOR CLO 02-Sep-2009 |1D 03-Sep-2009 2 03 - re-raised as carded -- - partial loss of water in bathroom
1671526 SRQ RAI 02-Sep-2009 |1D 03-Sep-2009 03 - re-raised as carded -| | - partial loss of water in bathroom
1664174/1 WOR CAN 18-Aug-2009 |1D 19-Aug-2009 1 03 - re-raised as carded -_ - partial loss of water in bathroom
1664174 SRQ CAN 18-Aug-2009 |1D 19-Aug-2009 03 - re-raised as carded - | - partial loss of water in bathroom
1664022/1 WOR CLO 18-Aug-2009 [4HR 18-Aug-2009 1 03[ partial loss of water in no water in bathroom
1664022 SRQ RAI 18-Aug-2009 |[4HR 18-Aug-2009 03- partial loss of water in no water in bathroom
1662735/1 WOR CAN 14-Aug-2009 |1D 17-Aug-2009 1 03- loss of water to the bathroom no water at all
1662735 SRQ CAN 14-Aug-2009 |1D 17-Aug-2009 03- loss of water to the bathroom no water at all
1662732/2 WOR CLO 14-Aug-2009 |1D 17-Aug-2009 3 96 - F/ON M- - PIs s/f heat exchanger and pads to_ 14SE - tnt- ‘
1662732/1 WOR CLO 14-Aug-2009 |1D 17-Aug-2009 2 96 Boiler is kleaking cant contain was just repaird|
1662732 SRQ RAI 14-Aug-2009 |1D 17-Aug-2009 96 Boiler is kleaking cant contain was just repaird.
1659658/3 WOR CLO 24-Aug-2009 |2WK 07-Sep-2009 3 02-7 | -asper/ | -relay floorboards between hall and bedrooms
1659658/2 WOR CLO 17-Aug-2009 |1WK 24-Aug-2009 |LVRM 1 QCO - F/ON[" 1 - PIs inspect flooring in I/room - tnt 556 3956
1659658/1 WOR CLO 06-Aug-2009 |2WK 20-Aug-2009 1 02 556 3956 floor boards are uneven and dipping down outside kids bedroom
1659658 SRQ RAI 06-Aug-2009 |2WK 20-Aug-2009 02 556 3956 floor boards are uneven and dipping down outside kids bedroom
1659654/1 WOR CLO 06-Aug-2009 |2WK 20-Aug-2009 2 96- faulty boiler water not heating up properly also radiators not heating up
1659654 SRQ RAI 06-Aug-2009 |2WK 20-Aug-2009 96- faulty boiler water not heating up properly also radiators not heating up
1659653/1 WOR CAN 06-Aug-2009 |1D 07-Aug-2009 1 03- loss of water to the bathroom no water at all
1659653 SRQ RAI 06-Aug-2009 |1D 07-Aug-2009 03[ loss of water to the bathroom no water at all
1648608/1 WOR CLO 14-Jul-2009 2WK 28-Jul-2009 2 02 yale lock not working tnt still has mortus|™
1648608 SRQ RAI 14-Jul-2009 2WK 28-Jul-2009 02 yale lock not working tnt still has mortus ™
CES-> 02 - Front door lock not working - tnt unable to secure - Wooden door - Passed o] |
1647603/1 WOR CLO 10-Jul-2009 1HR 10-Jul-2009 1 @ 16:49
CES-> 02 - Front door lock not working - tnt unable to secure - Wooden door - Passed to] 1|
1647603 SRQ RAI 10-Jul-2009 1HR 10-Jul-2009 @ 16:49
1613535 SRQ RAI 21-Apr-2009 Copied from Works Order 1613273/1
1613535/1 WOR CLO 21-Apr-2009  |8WK 18-Jun-2009 4 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
1603205/1 WOR CLO 25-Mar-2009 |1D 26-Mar-2009 3 96 -- - Pls check and repair the gch as the tnt has no heat through the gas or hot water.
1603205 SRQ RAI 25-Mar-2009 |1D 26-Mar-2009 96 -_ - PIs check and repair the gch as the tnt has no heat through the gas or hot water.
1587226/1 WOR CLO 24-Feb-2009 |2WK 10-Mar-2009 2 03-1 | Repair taps on bath as no water coming out of hot or cold taps
1587226 SRQ RAI 24-Feb-2009 |2WK 10-Mar-2009 03-1 | Repair taps on bath as no water coming out of hot or cold taps
19-1 | to meet struciural engineer on site either d | or jl." | _in ref to crack in the wall . as
15744421 WOR CLO 29-Jan-2009 1WK 05-Feb-2009 1

perl




19 —mneet structural engineer on site either d- """ or j =1 .in ref to crack in the wall . as

1574442 SRQ RAI 29-Jan-2009 1WK 05-Feb-2009 per
1569468/4 WOR CAN 29-Jan-2009 |2WK 12-Feb-2009 08 FIN_ - Strip off to walls in kitchen and dinning room - 64 square meters - Im?_
05 - no contact no - patch walls and ceiling in kitchen and bedroom - take scaffolding - as per
1569468/3 WOR CLO 26-Jan-2009 |2WK 09-Feb-2009
1569468/2 WOR CAN 26-Jan-2009 |2WK 09-Feb-2009 08 - no contact no - remove paper for plasterer-as per.
1569468/1 WOR CLO 20-Jan-2009 |1WK 27-Jan-2009 repairs insp-pls inspect property kitchen and bathroom dampness and cracked ceiling (not artex)
1569468 SRQ RAI 20-Jan-2009 |1WK 27-Jan-2009 repairs insp-pls inspect property kitchen and bathroom dampness and cracked ceiling (not artex)
- no heating or hot water - elderly tnt - needs heating -
1536405/1 WOR CLO 08-Nov-2008 |[1HR 10-Nov-2008
-~ passed to| | - no heating or hot water - elderly tnt - needs heating -
1536405 SRQ RAI 08-Nov-2008 |[1HR 10-Nov-2008
1442933/1 WOR CLO 30-Apr-2008 |1D 01-May-2008 96— urgent elderly tnt***pls repair boiler as not working tnt has no back
1442933 SRQ RAI 30-Apr-2008 |1D 01-May-2008 96/ urgent elderly tnt***pls repair boiler as not working tnt has no back
1432477 SRQ CAN 03-Apr-2008 1D 04-Apr-2008 Ref no KS25 system down opertaive W- All dark stair
14281071 WOR CLO 26-Mar-2008 |1HR 26-Mar-2008 CES=PASSEDTO/  |DAYWORKS RATE - Gas Technician
1428107 SRQ RAI 26-Mar-2008 |1HR 26-Mar-2008 CES =PASSED TO/ "I DAYWORKS RATE - Gas Technician
96- || - please call this number first as tnt ill in bed thanks please repair gas ch as nto working at
1426239/1 WOR CLO 20-Mar-2008 |1D 25-Mar-2008 allt ahns
96- | - please call this number first as tnt ill in bed thanks please repair gas ch as nto working at
1426239 SRQ RAI 20-Mar-2008 |1D 25-Mar-2008 allt ahns
90 - please call this number before goign to prop as tnt is in bed ill, please supply 2 temp
14262311 WOR CAN 20-Mar-2008 |1D 25-Mar-2008 heaters as no heating in property thanks
90-]" | please call this number before goign to prop as tnt is in bed ill, please supply 2 temp
1426231 SRQ CAN 20-Mar-2008 |1D 25-Mar-2008 heaters as no heating in property thanks
1426225/1 WOR CAN 20-Mar-2008 |1D 25-Mar-2008 96- - - please repair gas ch as nto working at allt ahns
1426225 SRQ CAN 20-Mar-2008 |1D 25-Mar-2008 96- - - please repair gas ch as nto working at allt ahns
1399168 SRQ RAI 24-Jan-2008 Copied from Works Order 1399159/1
1399168/1 WOR CLO 24-Jan-2008 |8WK 23-Oct-2008 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
05 - remove damaged plaster work at top of cupboard and repair and any patches inside the cupboard
1264678/1 WOR CLO 20-Apr-2007 2WK 04-May-2007 |KTCH aswell.....as per“
pls inspect cupboard as tnt says its falling apart, there had been 02 out before but he couldnt do work
1264678/11 INS COM 12-Apr-2007  |2WK 27-Apr-2007 |KTCH required becasue he was too small?? There is a tank/boiler in the cupboard (in kitchen) - tel:
pls inspect cupboard as tnt says its falling apart, there had been 02 out before but he couldnt do work
1264678 SRQ COM 12-Apr-2007  |2WK 27-Apr-2007 |KTCH required becasue he was too small?? There is a tank/boiler in the cupboard (in kitchen) - tel:-_
1262011/1 WOR CLO 04-Apr-2007 1HR 04-Apr-2007 CEs elderly tenant has no heating -> S.
1262011 SRQ RAI 04-Apr-2007 |[1HR 04-Apr-2007 CEs elderly tenant has no heating ->S.|
1245804/1 WOR CLO 22-Mar-2007  |2WK 05-Apr-2007 |KTCH 05/ patch walls in kitchen cupboardas per/ |
1245804/11 INS COM 06-Mar-2007 |2WK 20-Mar-2007 |KTCH pls inspect wall in kitchen as tnt states that its crumbling away -~
1245804 SRQ COM 06-Mar-2007  |2WK 20-Mar-2007 |KTCH pls inspect wall in kitchen as tnt states that its crumbling away -/
1188422 SRQ COM 04-Dec-2006 Copied from Works Order 1187921/1
1188422/1 WOR CLO 04-Dec-2006 |8WK 17-Apr-2007 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
1034056 SRQ COM 02-Mar-2006 Copied from Works Order 1033567/1
1034056/1 WOR CLO 02-Mar-2006 |8WK 03-May-2006 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
934501/1 WOR CLO 26-Sep-2005 |1DY 26-Sep-2005 9(L“URGENT“_pIs repair faulty smoke alarms-constantly going off.
934501 SRQ COM 26-Sep-2005 |1DY 26-Sep-2005 90-**URGENT**["""Ipls repair faulty smoke alarms-constantly going off.




934498/1 WOR CLO 26-Sep-2005 |1DY 26-Sep-2005 90 CES F/On _ check and repair smoke alarm - no access by CES
934498 SRQ COM 26-Sep-2005 |[1DY 26-Sep-2005 90 CES F/On _ check and repair smoke alarm - no access by CES
93419711 WOR CLO 24-Sep-2005 |[1HR 26-Sep-2005 ces elec. alarms in all rooms going off. passed to w- electrician
934197 SRQ COM 24-Sep-2005 |1HR 26-Sep-2005 ces elec. alarms in all rooms going off. passed tow| electrician

90-1s-]. | -PIs check and repair electrical switch or fitting in bedroom ceiling as it does not
928570/1 WOR CLO 13-Sep-2005 |[2WK 28-Sep-2005 work at all.

90 - 1s-| " | - PIs check and repair electrical switch or fitting in bedroom ceiling as it does not
928570 SRQ COM 13-Sep-2005 |[2WK 28-Sep-2005 work at all.

90-1s-["" | - PIs check and repair electrical switch or fitting in bedroom ceiling as it does not
925060/1 WOR CAN 06-Sep-2005 |2WK 21-Sep-2005 work at all.

90-1s-|. | -PIs check and repair electrical switch or fitting in bedroom ceiling as it does not
925060 SRQ CAN 06-Sep-2005 |2WK 21-Sep-2005 work at all.

71/1s {7 pls check and repair pvc window in bedroom as tnt states opens and goes up itself poss
916532/1 WOR CLO 24-Aug-2005 |2WK 07-Sep-2005 weight inbalance

71/1s 17 pIs check and repair pvc window in bedroom as tnt states opens and goes up itself poss
916532 SRQ COM 24-Aug-2005 |2WK 07-Sep-2005 weight inbalance
856704 SRQ COM 19-May-2005 Copied from Works Order 856454/1
856704/1 WOR CLO 19-May-2005 |8WK 15-Jul-2005 Annual Routine Service to ALL council owned gas heating appliances contained within the property.
85122211 WOR CLO 09-May-2005 |2WK 24-May-2005 71/2s - - draught proof windows as elderly tnt and complaining of cold. Report back.
851222 SRQ COM 09-May-2005 |2WK 24-May-2005 71/2s - - draught proof windows as elderly tnt and complaining of cold. Report back.
556871 SRQ COM 27-Jan-2004 ALLRMS Copied from Works Order 556828/1
556871/1 WOR CLO 27-Jan-2004 8WK 23-Mar-2004 |ALLRMS annual gas routine service of all council owned appliances (due before 21/5/04).
482580/1 WOR CAN 02-Oct-2003 1DY 02-Oct-2003 |KTCH ces follow on for electrician to renew stat at immersion
482580 SRQ RAI 02-Oct-2003 |2WK 16-Oct-2003 |KTCH ces follow on for electrician to renew stat at immersion

CHECK AND REMEDY FAULT WITHIN G.C.H.S TNT RECEIVING NO HOT WATER CHECK AND
392390/1 WOR CLO 23-Apr-2003 2WK 07-May-2003 |ALLRMS TRACE FAULT

CHECK AND REMEDY FAULT WITHIN G CH S TNT RECEIVING NO HOT WATER CHECK AND
392390 SRQ COM 23-Apr-2003 2WK ALLRMS TRACE FAULT
381624/1 WOR CLO 07-Apr-2003 8WK 02-Jun-2003 |ALLRMS
381624 SRQ COM 07-Apr-2003 8WK ALLRMS ROUTINE SERVICE VISIT
270764/1 WOR CLO 07-Aug-2002 |2WK 21-Aug-2002 |ENTDR FRONT DOOR STICKING POSSIBLY DUE TO BUILDING SU BSIDING
270764 SRQ COM 07-Aug-2002 |2WK ENTDR FRONT DOOR STICKING POSSIBLY DUE TO BUILDING SU BSIDING
230225/1 WOR CLO 24-May-2002 |8WK 19-Jul-2002 ALLRMS
230225 SRQ COM 24-May-2002 |8WK ALLRMS ROUTINE SERVICE VISIT
44943/1 WOR CLO 03-May-2001 |8WK 28-Jun-2001 |ALLRMS
44943 SRQ COM 03-May-2001 |8WK ALLRMS ROUTINE SERVICE VISIT






